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EMARIK:
SELECT Server WHERE location_id=0

Query results

—3 2 MR,

BEE ~« @R K& WSEEHE MR RhE S =27 Position BE
Rack1 Demo &= L REX REX REX 012345 - -
Server4 Demo &= L FEX HP DL380 US3215687014 - -

> ZERNESER:
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= () Service 1
o) Service Subcategory 1.1
o) Service Subcategory 1.2

& (o) Service 2
(2, Service Subcategory 2.1

(o) Service Subcategory 2.2

Load the Services Catalog

B-{gyetc.
£E E Company A
Customer Contract1
Y S
Service 1 Service 3 Ef;i::é:‘:i’:er
customer Organization
€2 4»! Company B
Customer Contract2
o) S
Service 1 Service 2

! Company A
4 l Company A1
Delivery Model 1 ! i
L — ! Company A2
on on on ! Company C Load the Delivery
[ [ s Models and assign
Helpdesk HW Support  MS Office Delivery Model to
Support each customer

! Company 8 Organization

s
Delivery Model 2

— T~
o°n °n o°n
€ 4 € 4 [ J
Customer B Customer B MS Office
Helpdesk HW Support Support

Customer
“% Contract2

2
Gold Support SLA
Create the SLTs, then
Iy ] B the SLAs and associate
Y ¥ &) X the SLAs to the desired
TTOPrio1 TIRPrio1 TTOPrio2 TTRPrio2 S
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op T - WA R BB

iR
HEXF
table_name |id| name finalclass
FunctionalCI . .| 1|Serverl Server
functionalci

Routerl |NetworkDevice

l

serialnumber | finalclass
SN0001 Server
SN9001  |NetworkDevice

l

table_name [id|rack_id

3

table_name |id
’ ApplicationSoluion

’ PhysicalDevice

physicaldevice

| —

finalclass
’ PC ‘ ’Damccnlchcvicc

Server

2 4 |NetworkDevice
|Qab1e_name |id| osversion_id |
[server 1] 4 |

datacenterd

NetworkDevice

| table_name | id |iosversion_id|
|networkdevice| 2 | 5 |

TopfE Bk A M 5 X
(ERRBEFEKL)
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<class id="Server" _ "define">
<parent>DatacenterDevice</parent>
<properties>
<abstract>false</abstract>
<db_table>server</db_table>
853 ——>
</properties>
<fields>
<field id="osfamily_: id" x
<sql>osfamily id</
cWass>OSFam11y</La”ceL class>
s_null_allowed>

"AttributeExternalKey">

</fields>
<presentation>
<details>

item id="softwares_list">
<tank,10</raﬁk>

</presentation>
<methods>
<method id="GetRelationQueries">
<static>true</static>
<access>public</ac
<type>Overload-! DBObject</1yoe>
<code>

</code>
</method>
</methods>
</class>

Setup
—

Toolkit

ohp
class Server extends DatacenterDevice

// WIBRAEAERY, S RExmL

public static function Init() |
SaParams

array (' ble' => ' ',
::Init Params ($aParams);
/) MU A SRR I T
MetaModel::Init_InheritAttributes ()
SR ibute Jhﬂﬂ4>7 ””41{JHJ i
::Init_AddAttribute (
new AttributeExternalKey ("os i,
array (" S"=>'0SFanm v,

)

/ FREVES T 883, FIRERR
¥ XML presentation 4y

Init SetZlistltems('details!,
array (0=>' ;o)

)i

MetaModel::Init_SetZListItems (' Y
array (0= o)

// RILAP RS Ty ik
public static function GetRelationQueries (§sRelCode
return parent::GetRelationQueries ($sRelCode);

}

public function CustomFunction() {
/7 ESE Tk
/7 SE O B Hook T

v
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B fRCRE v
@ IhEEECE (FunctionalCl)

IR ISETRELHULIIR.
(&)

unctionalCl

RIERT Es FeHE *8
7R (name) P (AtributeString) FunctionalCT
fiik (description) S (AttributeText) g FunctionalCT
B4 (org_id) 4148 (AttributeExternalKey) RAKFBE FunctionalCT
EEFR (organization_name) External field (AttributeExternalField) FunctionalCT
AsSEBE (business_criticity) Enum (AttributeEnum) SUFEIE, GREA: "ow” FunctionalCl
17 B8 (move2production) 1 (AttributeDate) seiFE FunctionalCl
BCRA (contacts_ist) XIELE(N-N) (AttributeLinkedSetindirect) FunctionalCT
32k (documents_list) JIGEGLE(N-N) (AttributeLinkedSetindirect) FunctionalCT
IFE75% (applicationsolution_list) XISELE(N-N) (AttributeLinkedSetindirect) FunctionalCT
BURFIAR (providercontracts_list) JISELE(N-N) (AttributeLinkedSetindirect) FunctionalCl
HRSS (services_list) SHRELE(N-N) (AttributeLinkedSetindirect) FunctionalCT
eft (softwares_list) FIRENA (AttributeLinkedSet) FunctionalCl
T (tickets list) XIEGLE(N-N) (AttributeLinkedSetindirect) FunctionalCT
ZREET (finalclass) 2 (auto) (AttributeFinalClass) "FunctionalCI" FunctionalCT
£7R (friendlyname) TEFIEFR (AttributeFriendlyName) FunctionalCT
SEEF (obsolescence_flag) REEF (AttributeObsolescenceFlag) FunctionalCI

&) (obsolescence_date) #AERH (AttributeObsolescenceDate) RS FunctionalCT
48R (org_id_friendlynam External field (AttributeExternalField) FunctionalCT
488> B (0rg_id_obsolescence.flag) External leld (AttributeExternalField) FunctionalCl
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R I A - Toolkit

iTOp Data Model Toolkit

| Index |‘ Data Model Consistency iTop update Data Integrity Translations / Dictionary _

Use this page to validate any modification made to the PHP classes that define the ‘data model'.

It is advisable to fix any error detected at this stage before applying changes from the itop update tab.

Ok, no problem detected.
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REST/JSON services
o FIHZFEAHEE: list_operations {
« #&: core/get "operation": "core/get",
"class": "Person",

- 1. core/create
. B core/update key": .SELECT Person WHERE
< email LIKE '%.com'",

* #: core/delete "output_fields": "friendlyname,
« BEPKR: core/get_related I
o L EHERE: core/apply_stimulus }
o TG R B E ARE
curl POST 'version=1.3" "auth_user=admin' 'auth_pwd=admin'
< http://itop-domain/webservices/rest.php

< 'json_data=@./json-operation.json'
22
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URL:

Unitedstates. GET.cmdb.http://www.google.co| WEi

| = | mma | 3 | mare | ae | ::
CSV 8.
N Excel Sits.
e
BLEL. i

URL http://www.googie.

* E
WERER @
wsmE =

BAGRBER 20160803

Clone...

ZITHA UnitedStates.
BIERE(S) 30
BHEES) 3
RSB 200

CURLIIR@® cul -5 XGET " htoy//wa

Create a user request...

() s | e || s

| BT KT IR BRI IR

100% 4

R

HTTPSE
20
0
g 150
o 10
no0 om0 200 1330

— ur_monitor #2588 (app: emdb, monitor_node:

W google

100% i) 100%

BRYS

DRSS

iSRS

1230 300

330

ode: UniieoStates,ut: hp v

P
emdb, monftor_node: UnitedStates, u o /v 900x

(209 cmdd, monitor_nos

UnitedStates,ur: o Ty

cmdbiBEROTRIRN

Time~  require_sir require_code req

7.02
google 200

133514
201702
27 20
133448
201702

| FeaEE

EE O Last72 hours

Ko

FOBE  OLast2160 hours
0001000

00.00000%
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FunctionalCI pTmmm s TERBRERTK — — - — == ===

(0005 )

T LR T TR AT

‘ BusinessProcess

‘ TelephonyCI ‘ ‘ ConnectableCI ‘
‘ Printer

‘ PhysicalDevice

‘ ApplicationSoluion

‘ Phone

‘ MobilePhone

‘ DatacenterDevice

NetworkDevice

B TERER A R TR R E
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TeemlIP - IPAM R 7%

#97 IPv4 Subnet R Based on your preferences, obsolete data are hidden

‘J IRviobisc O + | | Subnet 1P (5 © X | and | Mask: £E/ + X |and | Name: fE/ = X |and | status: @5/ = X | and
2

Type: fEfi ~ X and | Organization: {5 ~ X | &

\ﬁ 1Pv4 Subnet Block: 3 @ IPv4 Subnet: 4 %& 1Pv4 Range: 2 2' 1Pv4 Address: 12

5 1Pvd Subnet Block 32 10va #722 IPva Range 52 vt Address
{| 1IPV6 Objects —E 4R
IPv4 Subnet Mask Name  Status Type RegisteredIPs  Organization Allocation date
y 19216800  255.2552540-/23  PC Allocated _ Office 1%  Demo 2020-07-28 00:00:00
/ 1Pv6 Subnet Block: 0 IPV6 Subnet: 0 1Pv6 Range: 0 1PV6 Address: 0 . .
A 231241250 255.255.255.128 - /25 ServerPublic Allocated  1DC 13% Demo 2020.07-28 17:55:42
. e #38 Tovs Addre 10.101.00 255.255255.0- /24 00B Allocated  1DC 1%  Demo 2020-07-28 00:00:00
1% 6 Range 15 Pvs Address 10.100.0.0 255.2552540- /23 Server  Allocated IDC 1%  Demo 2020-07-28 00:00:00
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Kubernetes B RS

il
REEE

Kubernetes

BIEEE
BEIR

iTop Hub

ECombod_

EventNotiicationshellExec Eventiotiicationshelxec devkds ) || EventNotificationShellExec

Add new crteria + | Fitered on BRA/APP X | T

FEZRRSHRS

sit: 6T [ o | e | s %]

ZvEEs -~ £ couig crums viIMB] =ERO o ESES
dev.appt 1 010 010 1280 808 20181117
dev.app10 3 010 0.10 128 50
dev.apptl 010 010 128 80
dev.app1110 3 010 010 128 80 T Department
dev.app1114 010 010 128 80 IT Department
dev.ks: Eid 1 010 0.10 128 80 Demo 2018-12:09
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« Combodo FT0i: https://www.combodo.com/
« JRfS: https://github.com/Combodo/iTop

« #i: https://sourceforge.net/projects/itop/
« XH4: https://www.itophub.io/wiki/page

« iTopHub: https://www.itophub.io/
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